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We are building a world class software and s
incredi bl e omiisnspiroonve access to quality therarg
behavior al healt hcare. Our work has a profou
of countless people every day.

Building a strong ethical foundation is para
and respect within Ensora Health.

Our Code of Values ensures that our actions
val ues, and that we consistently wuphold the
everything we do. By adhering to this code,
transparency, accounbabngi offy, oandcubeomel b,
me mber s, and the communities we serve.
Respectfully,

Jeffrey Shoreman

Chi ef Executive Officer
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VISION, MISSION, AND VALUES

VI SI1 ON

TheNSORA HEWLSHon is to expand access to qu

healthcare. £\
@
MI SS| ON Customer

Centricity
AtENSORA HEWwWé Tare committed to transforming
heal thcare | andscape.

As the trusted partner for therapists and n
continuity, earna&kv aatge dedadi inddmnce cl i entedagreg:e
technology and data driven solutions.
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OQur aim is to streamline operations, opti mi
experience for both providers and patients.

VALUES

Our values are a commitment to how we inter
of our company; we are empowered and encour
to build our culture together. We stand to
so in turn, they can provideWbeSBARKEN cl ass
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VISION, MISSION, AND VALUES ...,

We ask and | isten CwWIiSTTIOMEsRISE n¢é aom o6ohewrto understand needs
We have a bias for action and deliver solutions and servioc
C experience.
We seek to understand ou®d oansgomemeecdsdbgabhi ogheg adapt at
We are customer/team member advocates putting the customer
We hol d oAICGGRUNTeABDE our actions and outcomes, and we hono
We communicate and coll aborate openly and honestly, and we
A We take ownership of our roles and responsibilities, and v
We work together for our collective success and shared mi s
We have fun while tCCWRTERgYKkéwnemegsense wmplt hy, and assuming
We communicate openly, honestly, constructively, and probe
R We value the input and feedback of our team members, custoc
We embrace diversity and inclusion as a source of strengtt
We strEXEEEODENGBEeverything we do, from our products and se
We set high standards and ambitious goals for ourselves ar
E integrity.
We | earn from our successes and failures, and we seek feec
We | everage our strengths as a tearmk,eeworiki rsg mpdeget her t o ¢
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ABOUT OUR CODE OF CONDUCT

TheNSORA HEGadeéel of Conduct & Values is a set of guidelines and pri wolkfpdrecse .t hlatt e
as a framework for how we should act and make decisions iexepottnat popofsewstbnaltheloe
hel p guide behavior in complex and chall engi mmaksiintgu athied mps .o gl to aprri agvait ke setah irceafl e rda
principled choices.

— FOUNDATI

Doéd we already have an Employee Handbook?

An employee handbook is a broader document that covers a wiode ermpn e exfs . wdMhk p lea ae
is a more specific document focused on ethical standards oyeds. b@hanvCodal obExyYaktas
wor kforce members should interact with colleagues, customéiempoptatanentsef somplian
and regul ations. Both are important in establishing a ptoisdiftearveen twoa skpd catcse ocfu |l tt huer e

Why do we need a Code of Conduct & Values?

By formalizing our Code of Conduct & Values, we deepen ournacehremirterpeuntta ttioo np roofmolnis
fosters an environment of trust, respect, and accountabidetlys wbmfereablgonepand
or violations. A strong ethical culture not only attrames, tolpi dmmtle,ntarbditt ed swmo rbm
Secondly, a Code of Conduct & Values serves as a risk manmaemeoati devl guildameé pan
those risks. By addressing topics such as compliance wnahCobaevsof cbalflestiselops ipt
reputational i ssues that can arise from unethical behavior.

Lastly, our Code of Conduct & Values is a vital componentkfracfe rtoob uusntd ecrosrtpaonrda taen dg ol
Hea&t wal ues, gumadkeisngd e cpirsoinobont es a positive corporate-coummuwri €,ad e&rdd iamidengahyesnf bsKk:¢
Val ues, we can build trust, fostertar mennseceods ianckgsuidtygi rmaaldi Iciotngt.r i bute to | ong
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PROGRAM OVERVIEW

Heal t hcare companies, |ike Ensora Health, need a compliancesjpaagulratikomahagredeinnd
standards, as well as to mitigate potenti al rciosnkpsl.i alnhcee heeaanl etrhecsaar beh si engduuesntcreys ,i si nhcil
penalties, |l egal l'iabilities, reputational damage, and ilaenstsi foyf, tarsussets.s ,A acnodm pardedhree

operational ri sks, encwaliintgy tthec Mred li vy yamd <cerghhi ces whiheasaffiguaaidi gnlg Thade | @fr fgiaa
Il nspector Gener al (01 G) for the U.S. Department of Healthe@tHumancB8eplViaasehpsog
el ements are:

Written Policies and P! coempurieance Leadership amd aOwnemgi amtd Educatiwo
A healthcare organizati qppohaulithghavelesi gnated AGomeglfieandee compl i an
comprehensive written polfif¢gices amd establishingemguCampltiranme ng and
procedur e
n
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s that outline Clolmegnian@anidzaltoindn'raates tle ensure that workforce membe
commi t ment to compliance, gmmevriade on's commit memtwatr®@ ®d mplhieamce.ompl i ance obl i
guidance to workforce mamkercosmpandnce Officer awnedrssesantdheapplicable | aws and
address specific areas ofmprniesnenamdi on and mai nremanae i @ohstt heand are knowl edge
regul atory requirements.compliance program, whiltéetleganization's policies an
Our program ensures | eg&lomPdd amg@u ICPtMgi yf t ee pr pviodedur es.
compliance by establishiovgrpgolgindi.eguandi@nce,  andbysUpRBglram establishes a cult
procedures that align wiouh ppplgraablie |1 ed by trkemphiieafnce and ethical behavio
l aws, regulations, and IiChdnpstirayhckketf ficer withthvemnugihpht firhemorgani zation by
practices. This includesghar €«dmpii@amcas Council tawaeranerss Bmdomwaderstanding of
patient privacy and dat Hem®atcwoipildmnce and riskegulatory requirements, ethic
(HIPAA), Dbilling practiemanalgeéM@8nt efforts are ocdmmdaehmhessi wen,d the i mportance
gui del i rkdsc)k,b aacrkt iand fragfdfective, and aligned wiotmplramnueleataonmoyngst the workfor
regulations (OI'G requiremegut sle.meaand and industrmhellpssti oprtaect aceoositive work e
guality standards (e.g., ONC certification ensures consistent adherence t
requirements). and procedures, and reduces th

Il i kel i hoecamplfi anmoth behavi or .

1 2 3
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PROGRAM OVERVIEW ...,

— FOUNDATI

Effective Lines of Comniubnfcartdiomg Standards Ri sk Assessment, Auditing, M
Communication channels sThoudeaet eote noncompl i ant ¢ oRaguwltar i nternal audits and
established to facilitatCr gderei #dtoivompsf shoul d estadtliiwihti es help identify are
compl ireedcaeg ed informatiomppropriate consequence¢sadgseads acemellieaamrde with polic
throughout the organi zatdommumihg ast € dth,c | aupdpelsi ed, amrdo eend wrrecse,d .and detect poten
providing guidance, updaGaemssenuences may be ediucwitdloantailgns. These activities
regul ations, and oppor  urmémécisalf,oror sanctioned,ordegpreinzdtnigomnt ¢ heddr ess and
wor kforce members to r 2pfoactt sc.onTcheirsnsi modhi cat es a icsosmne s npernamptalkye and prevent
seek clarification. disciplinary action or iammpmmslei aorn the.r
Our program develops and &§MHpdiedlenisnsequences ono@r fRidgradfl aims to identify
communication plans that®%Witliahle® (hasis. potential risks that could i
objectives, strategies Qurd priorgerla mesn fforrc es | s amafae tdys, operational efficien
communicati ng ecoampeldi anceequitably, with actions dtakkeinl itthyat amd reputation. |
information to wor kfor 5 eprnmempmdretrisonartheg st o t he seveanduwctoifng hrei sk assessment s,
can include distributi hgminseowsn dkudte.,r sSucchmamgas ul eismplnerheairdtei ng ri sk mitigation
updates, posting mater afrsOgroe sshieved nsttreamse,t ,r angiargd fmom twarriniggengoi ng compl
or participating in townt hamdr enese&riinglss tonsequemrcesc tdiewelnydiwmagr ki ng to ident
provide updates on compladnmantchee imatiuraa jarnd fr eqluermicsyk ©0,f wehecan take preventiv
regul atory changes, and ibrefsrta optriaccnt.i ckys.ensuring icroomlsésgretntcorrective actions
application, we reinfolctehe Iciuk @luirreomd and i mpact of
integrity and accountabilityevents.

4 5 6
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PROGRAM OVERVIEW ...,
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Response and Corrective Action

A compliance program should include
processes for investigating reported
concerns, taking appropriate corrective
actions, and i mplementing measures to
prevent future violations. This includes
promptly addressing identified issues,

i mpl ementing necessary changes, and
monitoring the effectiveness of corrective
actions

Our program establishes clear and
accessible reporting channels for workforce
members to raise compliance concerns or
report potential violations. This includes the
anonymous hotline, and incident reporting
system, as well as designated individuals
within the compliance department who can
receive and respond to reports. Al
compliance concerns are promptly
investigated, and recommendations are
provided on risk mitigation and remediati on.
Additional reports are presented to Senior
Management and the Board of Directors
regarding compliance activities, identified
ri sks, and mitigation efforts enabling the
organization to make informed decisions and
all ocate necessary resources.
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Itn pl eased to presédnt2O0Rmbms ConaeHod!| tChnduct & Val
much of the Code of Conduct & Values remains t

sections to reflect the evolution of our Compa
This Code of Conduct & Values is your gui de. I
responsibilities we al/| share and conduct we a
trusted partner to therapy professional s. Read
accountable to it Upholding these commitments
with the | aw, but also |ive up to the values t
centricity, accountability, respect, and excel
decisions that honor our commitment to transfo
healthcare | andscape The decisions we make, o}
uphold must always reflect that pur pose.

Thank you for cultivating a workplace and a wo

Respectfully,

Amber Thomas

Chief Compliance & Privacy Officer
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OUR COMMITMENT

— FOUNDATI

: : . : . A : ,
Qur commitment begins with an obligation to our custom“ Clojr%p(\jvleligﬁgsjélr

components of customer centricity. Customers expect that theiremhedcadd hhal
comply with privacy r edsulpaetrisoonnsa, | pirnoftoercnia ttihoeni,r acnldi ednetl i ver prongu"‘lbetrt Cﬁﬁ"z‘adsb
) . i ) responsibilitgga
services in an ethical and responsible manner. By demong{F agdii(Ngh s CtOndedNip!
reassure customers that their interests are prioritized Seh@@etmtart Ctuh ¢ yr e
with the customer at the head of everything we do. We ca H”.”E”r‘F exc%lolseln
i nf uence
with our customers, enhancing their satisfaction, Iloyalty, and overal/l l
principles -Director, Compl i anc

Management

We are Ensédwa &eal t.h
“ dedicated to uphol diwng our mission

and values in all/l t hat we do, wi t h
Compliance at the center of our daily
practices. By demonstriating our
commit ment to excellence, we are better able to
serve our customers and their communities.
Together, we can | ead with purpose and create a

wor kpl ace we can be proud of.

-Sr . Program Manager, Compliance M H
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ETHICAL DECISION-MAKING

Et hi cal -mh&kdingi antr wor k refers to the process of evaluatingprinmcichloesi agd acti oomsg @&

— FOUNDATI

I't means considering the potential impact of decisions ocmrmembepnpss ahdkehel deder
decimmakhng requires workforce members to assess situationg selsj eodt iawcdliy,n itceant iufpy
fairness, honesty, and respect. When we consistently makri wdhowarlf ethae amdliecnow

within the organization.

To uphold morality in the workplace, workforce member sh

U Prioritize transparency and horde ®eyoinstalat ei mt st aonhigosenasmedof ac

communi cations. This means beingorganhfzalti amdl ppoVvVidieg, apcocade
informati on, even when faced withegharlkmegitsg Wotrkédbobrces membei 5f
conversations. I ntegrity also entainfsicaki o iespoesibiahidt avbod

actions, admitting mistakes, andmbgi cg mpirlolmi s@ PpPoofeasmnoamad gudwy
from t hem. from accepting bribes, ki ckbacks

could undermine the organizati on

U Act with integrity, respecting Ut Peomicghve)] ydirgpiory, aayd kdiowar it
others. This means treating coll degueagknaogsobomen scoawnmdct. This i
stakeholders with fairness, equalbiftyj samdmi eapeon, harespemenitvef
di fferences in background, belieismapoprophanaet eByssipeaki Wgr kpboramo
members should actively promote approprvate, chashel sa woskfioveew

environment, and refrain from di smaifinmianat ogy aocuptejrediotednt eqgr.
behavior. wor kpl ace.
Ils the action and/or decision |l egal?
I's the action and/or decisanI ft rYah's pCa® B HRVSRKeEe hoin@Bt 2you ar e
I i kel ki t hi | d i i .
Does the action and/or decisioln ereyflrgactlnoguranCoede Iocfa ecrston
Conduct , Mi ssi on Statement,vvand Val ues? .
I'f you c&dlPtangwesti on, seek
Would you proudly and publiclgyisdadcce tfhreom Citd Ode rashidi/ P ror Compl i ance. M n

deci sion?
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WHISTLEBLOWER PROTECTION AND ANTI-
RETALIATION

At

member s

Ensor,aweHeal t hnever

can rai se

patients.

As

standards

Whistl ebl ower

an Ensora Health

ret al
concerns

wor kfor

Additionally,

wor

protections e

iate against any workforce member wh o omnaeinsseusr ea tchoantc ewc
about unethical or unsafe practasrce ss anvfidthyoudf fewsgt omhe
ce member, you are expected tonweapgaarets,i moildentes ,ofprac
kf orce members are prohibitedrfasomgreuahi abnogragains

ncourage workforce members to hohdjoitrhger A atoil d teiagru eso lai

ensure that those who report wunethical behavior are notepgananlgi znei d caomadd uscht o w Trheesyp ep
of workforce members by preventing retaliation f orr estpelaika tnige su pp 0o pApdadri tt i eoxncad Il 1ye n cweh
environment where ethical behavior is valued, and unet hifcoadt iancutoi uosh si nmaprreo vaednder nets.s €l
to our culture of continuous i mpr ovReareanlti.atWhoins tHoelbilcoiweesr afrrep elanspbonretnasn ta nfdo rAntthie f ol
ETHI CAL COAMNDW®ICding such practices WORKWMGRCE CONFAD&INCEng sucl practices
with ethical standards and maint aialsi grhse wirtgha neétzhaitd aln'sst andagfgds and mainftain
integrity. I't ensures that 'busi nescr gleercii zsd toinesn 'ag ei mtaedger i t y. tThnesgreesF)t kB t
based on merit and ethical consi dedeadiisinsngs agdrheermacenbased ofp mer.t et hi
influenced by gifts or favors. considerations rather than |mﬁlu9nc$ei~I peg
TRANSPAREINCappropriate gifts and CUSTOMER TIRWUSHTpr opriate giflt@Tag@Ni zati
entertainment can create real or pemtceritveidnmemtf |darmnt scrodate real coy| ey ¢ed v &d
interest, compromising the 'impartiianti @rye sath,d damprnemissiofg t he]|i arli]iaénit . an
business transactions. Avoiding 't hbewsihred pss tprreerwseandt i ons. Avo % rfe rhe'lrps
such conflicts and ensures that desxucsh onenfalriectnadend nensures |thdAp @efct A o €s€
the best interests of all stakeholtdree shest interests of all tqkﬁlfoééerristy
Rl SK MI Tl GAdahONarency is essential in accou I”I'[ b i
business relationships. Avoiding ilnB@AL o@OMRLUTaAdyCTHptay eanrcdy i s Jessenti al
entertainment promotes transpar enchyusbhiyneds nrienlaatiingnshi ps. AVI|dahg ahalpprlo%h
potenti al hi dden agendas or obl i gadntoerst aisrsmerntatprdomot es trafpsparency by|] el
with receiving or giving gifts. potential hidden agendas o obligation|s as
with receiving or giving gltts. /Mp
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DIVERSITY AND INCLUSION

Ensora Health is committed to instilling diversity and bienecd augriome da nrdo th ed mlnyg i ansg til
healthcare technology, but also for our intentional efformssetexprecmedeta diehavee
upholds our commitment to diversity and inclusion.

One of our values, Respect, provides that we interact whitdhctbhei higheboriatlkegrbDity
crucial for fostering a culture of ethics and integrbtaamntwiftohi n han folddadwi ngtiremso

DI FFERENT PERSPECENMENGHNED PRGBEILEMNGFAI RNESS AND EQUALMEETI NG STAKEHOLDER

| NSI| GATdi verse wotkhktbuseve environmédmtEATelANIuu latger e oEXeeERires i @hdur i ndustry,
brings together iodewmidual sgwethnd dcaoltlegbort gt ir@emui r essttarkeeantoilndge rasl,I i ncl udi ng
vari ety of backgrabhdwi ngxwerképonces, meinbbeds al @ fwi & énl ycaliirennetsss,, irnevsepsetcotr,s ,a nadn d
and perspectives. eWpheprsdi vaese ideadigmdtygon®d®ewvmes si Tlyh aadnide si,ncilnucsriecansi ngl y exp
voices are i cludedcl osdect gi pnomot s ooy eh @lqou @il c @lp p corrtguanniitziaetsi ofnosr t o demonst
making processes, safbtygal where workfioddiei demabasr § rfoene ldciofnineirtermetnt t o diversity,
considerations areomhoprthetde Ppeaksd@ackmramcds, ensuranndg itnhcaltu swoornk.f oAr cceo mpany
teams are more | iHebygyuseindert hfygal meéimbemmasar®r j udge dv ablauseesd doinv etrhseiitry and i nc
potenti al ri ks, pbakehengk mlmiasesdueatkd | By, cmeatitsg amsde ecno natsr isbouctiiaolnlsy rraetshpeorn s
of fer a broader rangéerofimeaoatuthanhsvalhaes pedirsemaeé charaacitgenreids twictsh. tThhei set hi c al
This diversity ofpehepghti liebpsorgatriaizatniecnss anan etqa@mld tharkeeahtonhednetr s. Thi s al i gn
prevent groupthinkhendokeheoturagebsnt e€lolnitgémaue eoft ot e isreennshea nocfe st rtunset ,or gani zati o
critical thinkingwolk&ddrng Badmbdbiad fianmmeastsi, vananae&t hirceaplutcaotnidounc,t cr-edi bi |l ity,
et hical -makdingi.on ethical solutions throamgphloatx prhebloe meenring astuicocne.s s .

nw = S5 uw S

aAONRI 3INBaaArzya FNBE SOHSNERIFE O02YYSyida 2N Oe2yad 6AGK aGizyao
ALISOAUO 3INRdzZLIAE adzOK & 62YSYyIX AYYAINryidiarx SGKyAO YAYy2NARaSa

aAONRI 3INBaaArAz2ya KFFS @I NA2dza OKIF NI O S bhksSaNBa R2y R 2Z0DISB2 V&SE YHRNS
Q MI CROAGGRESSI YSaal 38 (2 &G NINDREBGNRE (v 2 (£t 0RLE VST 6KKSNIKP FS Yy SOSNI SELISNA &
p— 2DSYy 1y26 tAgtS Fo2dzi GKS OKFffSyasSa GKFG a2YS 3INRdzLIK $F310S ®
aSYOSNI I FYyRo221 FYyR 0SS adzaNB (2 O02YLX SGS Ittt NBIdzA NBR / 2YLX A
NEO23ayAT S GKSANI 26y &GSNB20GeLISa FyR LINB@Syid G(KSY FNRY AybdzsS

C2NJ Y2NB AYTFT2NNlFoa2ys LI SIasS 485 (KSE S0lvdzats YOBIND 2 8 YRYE 2HLILIZ NI dzy Ade a80s2y 27 Gkré'C
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DISCRIMINATION, BULLYING, AND
HARASSMENT

We champiddimcnhromi nat ory practices throughout the workforcerarcaeé,cueotl omer rileil fi @é¢ pal, e

— FOUNDATI

age, disability, identity, orientation, or familial status.
Al Ensora Health workforce members are prohibited fromnegmbagi egpenotanhiyobehavi mp
foll owing reasons:
FAIl RNESS AND EQUAILKLUTEATMENT compliance and integrit requires treating al/l i nd
fairness, respect, an-di 8squami obawlbloyiumaahhat eassl s @menntii pol ifjci es and
practices ensure that individuals are evaluated and |[treated based on their mer
than personal characteristics. This promotes a sensel of fairness and justice,

principles.

RESPE&Tcul ture of ethics requires treating all i ndi v|i due
Discrimination, bullying, and harassment under mine tlhese
and intimidation. A culture that values respect uphojl ds
backgrounds, have equal worth and deserve equal oppojrtur

and harassment.

(rNCLUSIVE AND ENGAGEDiI  W@GRKHFOR@GE i on, bullying, and ;}rassment can create divisi
alienation, and a hostile work environment that erodes psychological safety. I
promotes collaboration, trust, and workforce engagement. When workforce member .
they are more |Iikely to be committed to upholding orjganizational valwues, deli v
excellence and opti mal results. This fosters a positjive work environment and e

of the organization.
\§ ° _J
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DISCRIMINATION, BULLYING, AND
HARASSMENT ...,

-

COMPLI ANCE WI TH LEGAL AND REGUL AAaRIYs RrEiQriil riRetMEAYT, S ca,ntand ant i

J

harassment are not only ethical i mperatives but also a | egal and regulatory obli
Organi zations that fail to address and prevent discrjimination, bullying, »and har
consequences, reputational damage, and financi al i abilitd 2 j s promot

environment s, organi zations demonstrate their commitime L | aws
their reputation as ethical and responsible entities)].

g
(" )

conduct ?

REPUTATI ON AND BR®rNdga n iMAa&tEi ons t hat tolerate or over|l o ['yin
harassment risk significant damage to their reputatijon ur i
unethical behavior can spread rapidly, negatively impa n an
organi zation that prioritizes the safety and respect tes
employer that-bealngesantdhaiwelilty of its employees.

) l's it based

protected c
ETHI CAL DEMAKIMB scr i mi nati on, bull ying, and har_assment i o - o o s
deci-makihng process. When individuals are sulbjefted to dis Lf LZfVZZ.hs at me
di srespect, or feel wunsafe, their ability tjo engfggod NarERK e RO g e s e eNS s d i
perspectives, and make ethical choices is hjinderepAYBE0O any environment
qguestion, yo

report the
Leadership/ or
Compliancpge.

C2NJ Y2NB AYyF2N¥loa2ys LXSIAS 4SS (GKS ¢SFY aSYoSNI /2y RAOGIKESERY2 aRowa 8ayRyR2{ SEQ f
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An actual or potential conflict of interest occurs whened twoirnk fao rpceer snoennabl e rg aiisn ifnc
a relative as a result of business dealings with Ensormesrdeawhlo. i Boreit a¢egdubpodé o
whose relationship with the employee is similar to that of persons who are relat
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Ensora Health or its stakdhdladdrosm,s.i IiColnddiimcg s of |ntehg§h Ggagpyender mi ne
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